
Introducing NEW 
care updates for BrightSafe



CQC responsibilities navigator

A new Care Quality Commission (CQC) 
category in the responsibilities 
navigator has been launched to provide 
more support to our care clients. 

This new category contains 64 
responsibilities, all relating to CQC and 
covering aspects from safeguarding to 
protection from harm and much more. 

Our responsibilities navigator helps you 
schedule and keep track of your key 
line of enquiry responsibilities, making 
you more compliant than ever in the 
care sector. 

To access this, firstly click on the 
‘responsibilities’ tab and select ‘CQC 
(England Only)’ from the drop-down list. 
This will display your CQC 
responsibilities to support you with the 
key lines of enquiry. 
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Risk assessment templates 

The updates also include a suite of 
care specific risk assessments, ready 
for you to use in the risk assessment 
library.

These can be found by selecting the 
‘risk management’ menu, clicking on 
the ‘library’ and typing ‘care’ into the 
search bar.

2



Exclusive e-learning 

Six new care specific elearning 
modules are also available for you and 
your employees to utilise and help you 
become more compliant. Select 
‘elearning’ and they will be listed for 
you. 
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And it doesn’t stop there…

Because you also have a suite of CQC 
and care related documents prepared 
for you. 

Please select ‘Documents’ and type 
‘Care’ into the search bar, the ‘care 
sector toolkit’ contains nearly 300 
documents ready for you to use. 
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